
To be honest, my decision to have Botox 
took me by surprise. At twenty-seven, 
cosmetic denervation using Botox, or 
Vistabel®, as it is marketed in the UK, is 
not a treatment I had ever given serious 
thought to.  

However, I had heard that following its 
entry to the UK market (it was approved 
for aesthetic use only in March last year, 
although it’s been used to treat medical 
disorders here for over ten years) the 
age of the recipients had been steadily 
dropping. I was interested to see why.

So, on a Saturday morning, I was 
welcomed to the recently opened Exeter 
outpost of the Beresford Clinic. If I had 
any doubts, they were swiftly allayed 
by Julie, the founder of the practice 
who really knew her stuff. I was further 

reassured to learn that the injections 
themselves were to be administered by 
Baljit, an experienced GP with his own 
practice but who also works for the clinic.

Julie and Baljit explained to me that 
Vistabel® works by blocking impulses 
from the facial nerve to the muscles which 
move to cause the 
expressions in 
our face. The 
treatment is 
derived from 
the neurotoxin 
Botulinum, which is 
also responsible for the dreaded form of 
food poisoning botulism.

After examining my face and asking 
about my concerns, Baljit decided upon the 
best injection sites as well as the amount of 

toxin necessary. This varies from patient to 
patient depending upon the extent of their 
lines and also the desired effect (ranging 
all the way up to the preferred American 
look: totally blank).

I received injections in seventeen sites 
[(pictured)]. Those along the top of my 

forehead and around 
the outsides of my 

eyes were two units 
each, in the middle 
of my brow, where 

the creases were 
deepest, each of the 

five sites received four units (to give you 
some idea, 100 units measure 2.5ml.  It 
would take 200 ml to fill a teaspoon, and 
10,000 units to kill a person).

Each injection is administered using a 
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very thin microneedle – the sort a diabetic 
would use for insulin. I was offered a local 
anaesthetic cream, but preferred to go 
without as I wanted to know how much 
this treatment could hurt. The answer 
was: very little. Certainly less than a leg 
or bikini wax. In all the exercise took less 
than fifteen minutes – a lunch hour fix.

Julie explained that the treatment could 
take up to two weeks to take effect (a 
disappointment to me – I was, perhaps 
naively, expecting instantaneous results). 
The red marks caused by the needles faded 
within a couple of hours and were easily 
covered by makeup. One, tiny, bruise 
remained in the tender skin below my left 
eye. But that was my fault – I flinched.  

To maintain smoothness, a typical 
patient will need three treatments in their 
first year, and a six monthly top-up in 
subsequent years. At around £300 per 
treatment, it’s not cheap but it’s effective, 
(almost) painless, and far less invasive than 
the surgical option. It can’t work miracles 
– deep furrows may require a combination 
of cosmetic fillers alongside Vistabel® 
– but the case-study photos on display at 
the clinic are certainly impressive.

It was the following day when I first 
noticed the change. I was chatting, 
and when I raised my eyebrows, I was 
aware of a stiffness below my hairline. 
Within a couple of days the effects were 
unmistakable, I could no longer furrow 
my brow, it would barely move.  The 
closest feeling I can compare it to is the 
way one’s face feels following a day in the 

sun and sea, a slight stiffness, but nothing 
uncomfortable.  

I can’t say the results have been 
revolutionary. At my age, I shouldn’t 
expect them to be. But my eyebrows have 
lifted, making the area more open, and 
my brow is remarkably crease free. Julie 
tells me that for those in their twenties (as 
around a quarter of her toxin patients are) 
the treatment is more of a preventative 
measure than a cure.  

The clinic offers a free two-week follow 
up appointment scheme. If a patient is 
unhappy with the result of their treatment, 
more injections can be administered to 
fine-tune the balance of muscles.  

I haven’t gone back and I don’t plan to.  

The experience was fascinating, and I’m 
happy with the results. For those seeking 
to stave off the appearance of their first 
wrinkle, those wishing to reverse the 
process which has already begun, even 
those who just don’t want people to know 
what dark thoughts they’re thinking, I’d 
advise you check it out. And if you do, 
Doctor Baljit’s your man.  ❐

The Beresford Clinic
Tides Reach, Rydon Gardens
Newton Road
Bishopsteignton
tel: 01626 777027
www.beresfordclinic.co.uk

With the 17 injection points marked onLaura prior to the treatment
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